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1 Overview 

This course takes you through the various aspects of the delivery covering Data 

Visualization and reporting features.  

Note that this journey is designed with Tell Me, Show Me, and Try Me learning format, so 

that you get the maximum benefits. 

2 Objectives 

By the end of this module, you will be able to understand: 

• Understand the Visual Analytics app, basic usage of reports, and managing the 

reports 

3 Duration 

The course duration is 146 minutes. 

4 Agenda 

4.1 Module 1: Data Visualization and Reporting – 63 

Minutes 

• Data Visualization 

• Overview of visual analytics 

• Key features 

• Entity Summary Report 

• Workflow SLA Report 

• Data Quality Report 

• Trend Report 

4.2 Module 2: Self-serve Visualization and Reporting 

– 83 Minutes 

• Introduction to Custom Reports 

• Create Custom Reports using: 

o Designer  

o Lens Tool 
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• Best Practices 

• View, Publish, Hide, and Delete Custom Reports 

• Search and Copy report widgets 

• What is Entity Type 360 

• How to Configure Entity Type 360 

• Configure customized report widgets in Entity type 360 

• Manage Reports 

• Import and Export custom reports 

• Add Custom report icon 
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5 Contact Us 

For any additional information on the available catalogue, please write to us at the 

following address university@syndigo.com 
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