
 

 
syndigo.com (312) 766-4801 

 © 2022 Syndigo, All Rights Reserved. 

 

        

Intelligence Hub 



syndigo.com (312) 766-4801 

 © 2023 Syndigo, All Rights Reserved. 

 

     Intelligence Hub        

 

 

 1 

Table of Contents 

1 Overview .......................................................................................................................... 2 

2 Objectives ........................................................................................................................ 2 

3 Duration ............................................................................................................................ 2 

4 Agenda............................................................................................................................. 2 

4.1 Module 1: Data Visualization and Reporting – 133 minutes ................................... 2 

4.2 Module 2: Self-Serve Visualization and Reporting – 157 minutes ........................... 2 

5 Contact Us ........................................................................................................................ 4 

 

 

 

 

 

 

 

 

  



syndigo.com (312) 766-4801 

 © 2023 Syndigo, All Rights Reserved. 

 

     Intelligence Hub        

 

 

 2 

1 Overview 

This intelligence hub takes participants through the various system administrators’ 

aspects of the MDM delivery covering Data Visualization and reporting features.  

Note that this journey is designed with Tell Me, Show Me and Try Me learning format, so 

that you get the maximum benefits. 

2 Objectives 

By the end of this journey, you will be able to understand:  

• Understand the Visual Analytics app, basic usage of reports, and managing the 

reports 

3 Duration 

The course duration is 290 minutes. 

4 Agenda 

4.1 Module 1: Data Visualization and Reporting – 133 

minutes 

• Overview of visual analytics 

• Key features 

• Entity summary dashboard 

• Data quality report 

• Workflow SLA report 

• Trend report 

4.2 Module 2: Self-Serve Visualization and Reporting 

– 157 minutes 

• Overview of Self-Serve Report – What & Why  

• Benefits & best practices of self-serve reports 

• Guide to designing self-serve reports 

o View, publish, delete & hide report  

o Configuring entity 360 type widget  

o Configuring custom home widget 
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• Guide to managing self-serve reports  

o Import and export report 

o Add custom icon 

o Role-based trend report 
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5 Contact Us 

For any additional information on the available catalogue, please write to us at the 

following address university@syndigo.com 
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